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The City Council of Framingham

ORDER NO. 2022-139-001
REQUEST OF THE ORDINANCE REVIEW AND COORDINATION SUBCOMMITTEE

UPON THE REQUEST OF THE ORDINANCE REVIEW AND COORDINATION SUBCOMMITTEE, THE CITY OF
FRAMINGHAM, THROUGH THE FRAMINGHAM CITY COUNCIL, IT IS SO ORDERED:

That the Council votes to amend Article | of the General Ordinances by adding Section 13. All are
Welcome in Framingham, as follows:

Section 13. All are Welcome in Framingham.
13.1 Policy

Framingham welcomes all residents and visitors into our community. We celebrate our
differences, including age, race, marital status, sexual orientation, gender identity and
expression, socioeconomic status, mental and physical ability, citizenship, immigration
status or national origin, and spiritual tradition. Our local government represents all of
us, supports vibrant neighborhoods, provides quality schools, protects safe and secure
homes, values our elders, celebrates diversity, supports local businesses, promotes
community participation, and cares for those in need.

Framingham municipal officials, members of multiple-member bodies, and employees
shall adopt policies and programs, and take actions that enhance and encourage voter
participation, ethical, transparent and responsive leadership, wise use of public
resources, respect for all in the community, and an engaged citizenry. The City of
Framingham expects and intends that our government will continue to promote
equality, and be welcoming and inclusive.

13.2 Recommended Benchmarks

The following recommended seven benchmarks for municipal officials, multiple-
member bodies, employees and volunteers shall serve as a guide on a being a
welcoming place for all our citizens and spur innovation:

13.2.1 Government and Community Leadership: The City will identify and
implement systems and programs, such as creating materials or
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designating an employee to coordinate newcomer inclusion, that
strengthen community efforts and embed inclusion within government
agencies.

13.2.2. Equitable Access: The City will work to ensure availability of
information on resources including community services and
opportunities available to all residents, including newcomers to our
community.

13.2.3. Civic Engagement: The City will work to actively ensure that residents,
including newcomers, are able to fully participate in civic life by
increasing access to leadership and civic decision-making.

13.2.4. Connected Communities: The City will work to build connections
between newcomers and long-term residents by strengthening
relationships, communicating shared values, and promoting a welcoming
culture through institutional communications.

13.2.5. Education: The City will strive for an educational system that ensures all
students receive the support they need for academic success and
development of skills to transition into postsecondary education or the
workforce.

13.2.6. Economic Development: The City will harness the full potential of all
residents, including those from other countries who have the skills and
assets to thrive, by developing economies that leverage all talents, in an
effort to increase the wealth of all our residents.

13.2.7. Safe Communities: The City will continue to work to ensure and foster
trust and relationship-building between residents and our community’s
law enforcement and public safety agencies. This includes providing
training for public safety staff to encourage understanding of and
assistance to residents of diverse backgrounds and more.
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13.3 Rules, Regulations & Policies

Boards, Commission, Committees, and Officers of the City shall develop rules,
regulations, policies and programs that further this policy; and, an individual’s
citizenship, immigration status, national origin, race, and ethnicity shall have no
bearing on an individual's treatment by employees or officers of Framingham agencies
or departments.

13.3.1 Civic engagement and equitable access

a) City employees will serve all residents and City services will be
accessible to all residents, unless providing such service is prohibited by state
or federal statute, regulation, or court decision.

b) Given that civic participation encompasses a wide range of formal and
informal activities, which can involve political and non-political elements, the
City should promote broad community participation among our immigrant
and newcomer communities. Residents regardless of immigration status or
years in the community should be encouraged to serve on City boards or
committees, volunteer and participate in community events, and take on
leadership roles in the community. In support of this, bilingual/multilingual
City employees should attend public events on behalf of the City whenever
possible.

¢) All written communications shall be posted on the City website in a digital
format that can be translated into the reader’s preferred language.
Framingham shall provide information regarding important resident-facing
and business-facing services, including official forms and applications,
instructions, and announcements in multiple languages including, but not
limited to, Spanish and Portuguese, and provide translated materials in other
languages upon request whenever reasonably possible.

d) The City shall designate convenient physical locations and a virtual location
that will serve as a repository of information regarding City services and
resources that may be helpful for newly arrived immigrants. The information
should help connect immigrants with resources for basic services such as
healthcare, childcare, food security, housing, and transportation without
recommending any one particular resource and the City shall not be liable for
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any recommendations on resources for basic services in the Community. Online
resource information provided shall be provided in a digital format that can be
translated into the reader’s preferred language.

13.3.2. Public Safety

Nothing in this ordinance shall be construed to violate any valid federal or state
law, or to prohibit any City of Framingham official, agency or department from
providing another law enforcement agency with information regarding the
citizenship or immigration status, lawful or unlawful, of any person consistent
with 8 U.S.C. § 1373.
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a)

The City of Framingham and the Framingham Police Department
(FPD) and Framingham Fire Department (FFD) are committed to
promoting safety and providing proactive community policing
services to all people in our community. In support of the FPD’s
community policing philosophy, all community members, including
residents and all other stakeholders, are encouraged to seek and obtain
police assistance and protection regardless of their citizenship and/or
immigration status.

b) Enforcing federal immigration law is not the mission of the FPD.

Accordingly, it is not appropriate for a member of the FPD to
investigate a person’s immigration status if the sole purpose is to
determine a person's immigration status to facilitate a person's
detention, deportation, or removal by ICE.

Consistent with Supreme Judicial Court of Massachusetts decision in
Lunn v. Commonwealth (2017), no person will be arrested or held by
the FPD solely on the basis of a Federal civil immigration detainer,
beyond the time that the person would otherwise be entitled to be
released from state custody.
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13.3.3 Framingham Public Schools (FPS)

a) No employee of the Framingham Public Schools (FPS) shall require a
student, parent, legal guardian or caretaker to provide information regarding
their immigration or citizenship status to establish the student’s residency in
the district for enrollment purposes. If such information becomes known to an
employee of the Framingham Public Schools, such information shall not be
kept or distributed and shall have no bearing on the student’s ability to
register for school or the school’s treatment of that student. Information
collected regarding the place of birth for the purpose of providing students
with appropriate services shall be used only by FPS employees for that
purpose and not distributed further.

b) The FPS website shall be provided in a digital format that can be translated
into the reader’s preferred language.

¢) FPS will approach Special Education with an equity lens and understanding
of the complexities of neurodivergence in emerging bilingual students.

d) FPS will incorporate an introduction to civic participation as an immigrant to
its civics curricula across the grade levels.

e) FPS will utilize culturally appropriate means of communication to engage
immigrant communities including non-English radio stations, immigrant-
published newspapers, and social media platforms. FPS will collaborate with
community leaders in immigrant communities including religious leaders.
FPS will maintain and seek to establish partnerships with immigrant-serving
organizations including the Brazilian-American Center (BRACE), Super
Parents online support group, Pelham Lifelong Learning Center, and others.

f) FPS will maintain a commitment to hiring staff including district leadership
who reflect the immigrant communities and will make a specific effort to
recruit and retain FPS graduates who are immigrants. In order to promote
employee understanding of Framingham’s immigrant communities, the district
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will continue to partner with consulates, embassies, and professional exchange
programs and to provide professional development for teachers. Administrator
professional development will promote cultural competency and/or humility
among school staff including building leadership, counselors, and social
workers.

13.3.4. Economic Resources

The Planning and Community Development Department and related multiple-
member bodies shall provide, on-request, printed educational materials about
City zoning and regulations, construction permit requirements, and new project
applications in multiple languages including, but not limited to, Spanish and
Portuguese, and provide translated materials in other languages upon request
whenever possible. Any digital content posted on the City website shall be
provided in a digital format that can be translated into the reader’s preferred
language. In addition, this department shall offer support to immigrant small
businesses and business associations and promote financial education for our
immigrant communities with an emphasis on innovative practices.

13.3.5 Compliance

Suggestions, ideas or complaints regarding this policy should be sent to Citizen
Participation Officer. The Citizen Participation Officer should work free of any
interference, working independently to compile responses to individual
comments in accordance with applicable law.

13.4 Severability

If any provision of this ordinance shall be held to be invalid by a court of competent
jurisdiction, then such provision shall be considered separately and apart from the
remaining provisions, which shall remain in full force and effect.

13.5 Effective Date

This ordinance shall take effect upon adoption.
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FIRST READING:

YEAS: Alexander, Bryant, Cannon, King, Leombruno, Long, Mallach, Ottaviani, Stefanini,
Steiner

NAYS: Stewart-Morales

ABSTAIN: None

ABSENT: All members were present in person or via teleconferencing

PASSED IN COUNCIL:  June 20, 2023

SECOND READING:

YEAS: Bryant, King, Leombruno, Long, Mallach, Ottaviani, Stefanini, Steiner, Stewart-
Morales

NAYS: Cannon

ABSTAIN: None

ABSENT: Alexander. All other members were present in person or via teleconferencing

PASSED IN COUNCIL:  October 17, 2023

A True Record, Attest:

1 )2 Japa - 7/7/23

D‘ate Approved Date Approved

e i
, City Clerk %e SVitsky, Mayor
Emily L. Butler, Assistant City Clerk
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